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RÖDL stands for socially and 
ethically responsible corporate 
governance and is committed 
to these principles.

In view of global challenges, we strive to ensure that our supply chains 

and business relationships are transparent, sustainable and guided by 

integrity.

The highest standards in terms of human rights, fair working conditions, 

environmental awareness and business ethics are firmly embedded in 

our corporate conduct. These guiding principles exceed legal 

requirements and reflect our stance and identity as a committed and 

value-oriented company. With our globally applicable Global Code of 

Conduct, we have established a binding framework that embodies our 

corporate culture and provides clear guidelines.

We are guided by internationally recognised standards such as the UN 

Guiding Principles on Business and Human Rights (UNGP), the UN 

Global Compact and the OECD Guidelines for Multinational Enterprises.

The ongoing optimisation of our due diligence processes is of central 

importance to us. Our goal is to identify risks along the supply chain at 

an early stage, take effective preventive measures and consistently 

ensure the protection of human rights and environmental standards.

Foreword Against this background, we expect our service providers, suppliers and other third 

parties (hereinafter referred to as „business partners“) to make a clear commitment  

to ethical and sustainable business practices. This includes, in particular, compliance 

with all applicable laws and regulations as well as the internalisation and implementation 

of the requirements set out in our Global Third Party Code of Conduct. Each business 

partner must ensure that these standards or equivalent regulations are implemented 

both within their own company and throughout their supply chain.
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Reasonable working hours

The legal requirements regarding working hours, including regulations 

on overtime, rest breaks and annual leave, must be observed. Overtime 

may only be worked on a voluntary basis and may not be regularly 

required.

Fair remuneration

Appropriate remuneration is based either on the statutory minimum 

wage applicable at the respective place of work or on the industry 

standards, whichever is higher. In addition, remuneration should be 

structured in such a way that it covers the living costs of employees and 

their families and at the same time enables them to build up a minimum 

level of savings that is customary in the local area and sufficient to 

secure their livelihood.

Prohibition of discrimination

Diversity in the workplace must be actively promoted and discrimination 

in any form must be strictly rejected. Origin, skin colour, health status, 

disability, sexual orientation, gender, age, trade union membership, 

religion, political opinion, ideology or other personal characteristics 

must not influence equal treatment in the workplace. The aim is to 

create a working environment that is free of prejudice and values and 

promotes the individual potential of all employees.

Open communication and freedom of association

It must be ensured that employees have the opportunity to engage in an 

open dialogue with the company management in order to address 

existing issues or concerns.

Requirements for 
business partners 

Human rights and working conditions

The dignity of all employees must be respected, as well as compliance 

with internationally recognised human rights. In addition, the applicable 

regulations for ensuring fair and safe working conditions must be 

complied with.

Prohibition of forced labour

Forced labour, slavery, compulsory labour, debt bondage, serfdom, 

human trafficking or any form of involuntary labour are strictly 

prohibited. Employees must not be subjected to inhumane or degrading 

treatment. They must have the right to voluntarily terminate their 

employment or working relationship at any time.

Prohibition of child labour

The rejection of child labour is a fundamental principle. The conventions 

and recommendations of the International Labour Organisation (ILO) 

apply, according to which the employment of school-age children and 

children under the age of 15 is prohibited. National regulations that 

impose stricter requirements regarding the minimum age for 

employment must take precedence.

Health and safety at work

Business partners are obliged to fully implement the occupational 

health and safety regulations of the respective country in order to 

ensure a safe and healthy working environment and to prevent work-

related risks as far as possible. Targeted preventive measures must be 

implemented to avoid excessive physical or mental strain.
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Freedom of association must be respected without restriction. 

Employees must have the right to organise freely, to form or join 

employee representative bodies, and to negotiate collectively on 

working conditions.

In all cases, it must be ensured that persons exercising their rights are 

not discriminated against, pressured or otherwise disadvantaged.

Use of private and public security forces 

Business partners who use security forces bear full responsibility for 

ensuring that their use is in accordance with applicable law and that 

human dignity is preserved at all times. Security forces may only be 

used to protect persons and property. Any form of violence, intimidation 

or abuse is prohibited and will not be tolerated.

Environmental and climate protection

Active commitment to climate protection and conscientious compliance 

with all applicable environmental laws and relevant standards is a 

prerequisite.

Prevention of harmful environmental changes

Negative impacts on the environment must be avoided or minimised 

through appropriate measures. These include, in particular, the 

reduction of emissions, the prevention of environmental pollution and 

the responsible use of limited resources.

Particular attention is paid to protecting natural resources such as air, 

water, soil and biodiversity in order to preserve the ecological 

conditions for present and future generations. A systematic and 

continuous contribution to improving ecological sustainability is 

expected – ideally through effective environmental management and 

transparent processes.

Avoidance of hazardous substances

International agreements such as the Minamata Convention on 

Mercury, the Stockholm Convention on Persistent Organic Pollutants 

and the Basel Convention on the Control of Transboundary Movement 

of Hazardous Wastes and Their Disposal are binding and must be 

strictly implemented. They form an important basis for the protection of 

people and the environment.
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Personal data and confidential content obtained in the course of 

cooperation must be used exclusively for the specified purpose and 

must be protected against unauthorised access.

Protection of intellectual property

Intellectual property rights – including copyrights, patents, trademarks 

and trade secrets – must be protected and may not be used, passed on 

or disclosed without appropriate authorisation.

Compliance with sanctions and embargoes

Appropriate measures must be taken to comply with national and 

international export control, sanctions, customs and foreign trade 

regulations. Person- and country-specific restrictions must be taken 

into account, as must transparent and proper documentation.

Information security

Rödl‘s business partners are obliged to ensure the security of all 

information processed within the scope of the cooperation by taking 

appropriate state-of-the-art technical and organisational measures. 

This includes, in particular, protecting the confidentiality, integrity and 

availability of sensitive data and systems. It must be ensured that the 

security measures implemented comply with internationally and 

regionally applicable standards, such as ISO/IEC 27001, as well as, 

where relevant, the requirements of the NIS2 Directive.

Rödl reserves the right to verify compliance with these principles. Both 

internal procedures and external service providers may be used for this 

purpose. Constructive cooperation is expected, including the provision 

of relevant information and the timely implementation of recommended 

protective measures.

Ethical business conduct

Our cooperation is based on clear ethical principles. We expect our 

business partners to comply with all relevant legal requirements  

and to conscientiously implement the following standards:

Prohibition of bribery, fraud and corruption

Any form of bribery, fraud and corruption is strictly prohibited. It must 

be ensured that no bribes, kickbacks or illegal political donations are 

made or accepted. Unlawful advantages in the form of money, goods  

or services, as well as unlawful payments, must also be consistently 

rejected.

Fair competition

As responsible market participants, our business partners act fairly and 

in compliance with regulations. They ensure compliance with all 

applicable national and international competition and antitrust laws and 

prevent practices that could impair free competition. This includes, in 

particular, unrestricted compliance with antitrust laws and the 

avoidance of agreements or concerted practices that restrict 

competition, such as those aimed at influencing prices, commercial 

conditions or market behaviour.

Agreements between customers and suppliers that aim to restrict 

freedom of pricing and conditions for resale are also prohibited. A 

dominant market position or superior market power may not be 

exploited unlawfully under any circumstances.

Data protection and confidentiality

The protection of personal data and the confidential handling of 

information that is not publicly available are of the highest priority. All 

national and international data protection regulations must be adhered 

to, in particular with regard to information about employees, business 

and cooperation partners, as well as customers and clients.
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Money laundering

All measures for the prevention of money laundering must be 

implemented by our business partners. In doing so, all globally 

applicable legal and regulatory requirements for the prevention of 

money laundering and terrorist financing must be fully complied with. 

These include both criminal law provisions and international standards 

such as the recommendations of the Financial Action Task Force 

(FATF), particularly with regard to the identification of business 

partners, the verification of the origin of financial resources and the 

reporting of suspicious activities.

Transactions intended to conceal the origin of illicit funds or to 

integrate illegally acquired assets into the legitimate economy are 

prohibited. For effective prevention, appropriate internal control 

mechanisms and procedures must be implemented to identify and 

report suspicious transactions at an early stage. Employees should 

receive regular training in money laundering prevention in order to 

identify and report risks at an early stage. Transparent cooperation with 

the relevant authorities and the disclosure of relevant information to 

business partners are of central importance in this context.
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The confidentiality of the reports and the protection of the 

whistleblowers must be ensured in all cases.

Violations of our Global Third Party Code of Conduct

In the event of minor violations of this Code of Conduct, business 

partners will be given the opportunity to remedy the situation within a 

reasonable period of time. In the event of serious or repeated 

violations, lack of cooperation or lack of prospects for improvement, 

Rödl reserves the right to suspend or terminate the business 

relationship.

Compliance and 
implementation

Responsibility and review

The binding implementation of this code of conduct forms the basis for 

a trusting and sustainable business relationship. In order to verify 

compliance with these principles, we reserve the right to request 

appropriate evidence, documents or statements at any time.

Management system

A functioning management system is crucial for the reliable and 

transparent implementation of the standards defined in the Code of 

Conduct. Business partners are required to establish appropriate 

organisational structures and processes that both ensure compliance 

with the requirements and enable continuous improvement.

Complaints procedure and Whistleblower protection

Implementing these standards also requires a functioning 

whistleblowing procedure. Business partners are obliged to establish a 

suitable internal procedure for receiving and processing reports of 

potential violations of the Global Third Party Code of Conduct. This 

procedure is intended to provide employees and third parties with a 

confidential and secure way to report concerns or violations without 

fear of retaliation.

Furthermore, employees and third parties should be expressly 

encouraged to use Rödl‘s reporting channel for human rights and 

environmental protection, especially if internal structures are 

insufficient or an independent assessment appears necessary.
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