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Value added tax aspects:
1. VAT Payers and Registration Requirements

VAT in the Republic of Kazakhstan applies to a defined range of taxpayers. The
following persons are recognized as VAT payers:

+ Persons that are registered for VAT purposes in Kazakhstan in the official taxpayer
register;

* Persons importing goods into the territory of Kazakhstan in accordance with the
customs legislation of the Eurasian Economic Union and/or the domestic customs
legislation of Kazakhstan.

As a general rule, VAT obligations arise either through registration or through the act of
importing goods, even if the person is not otherwise registered as a VAT payer.

Taxpayers are required to register for VAT purposes if their turnover exceeds a specified
threshold within a calendar year.

The VAT registration threshold is defined as 10,000 times the Monthly Calculation Index
(MCI) applicable as of 1 January of the respective financial year.

Once this threshold is exceeded, the taxpayer is required to apply for VAT registration
within the timeframe established by the tax legislation. Failure to do so may result in
penalties and the obligation to account for VAT retroactively.

By way of illustration, if during 2026 a taxpayer’s cumulative taxable turnover does not
exceed the VAT registration threshold of KZT 43,250,000 (approximately EUR 79,000
based on the average exchange rate of KZT/EUR for May 2026), there would be no
obligation to register for VAT in 2026, and consequently no requirement to charge VAT at
the standard rate of 16 percent on invoices issued during that period.

At the same time, the VAT registration threshold is assessed separately for each calendar
year.

In such case, the taxpayer would not be required to register for VAT automatically at the
beginning of 2027. Instead, the obligation to register would arise only once the threshold is
exceeded in 2027, at which point the taxpayer must apply for VAT registration in
accordance with the requirements of the Tax Code.

At the same time, taxpayers whose turnover does not exceed the threshold may generally
apply for voluntary VAT registration. Voluntary registration may be advantageous in
particular where a business incurs input VAT and seeks to recover it, or where it operates
primarily with VAT-registered counterparties or participates in projects requiring VAT
registration.

Overall,

, allowing businesses to assess in advance
the most efficient approach depending on their commercial activities.
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2. VAT Rates and Taxation Objects

For VAT purposes in the Republic of Kazakhstan, taxable turnover generally includes the
turnover carried out by a VAT payer from the sale of goods, works and services, except
for transactions explicitly treated as non-taxable under the Tax Code.

In addition, taxable turnover includes the acquisition of works and services from non-
residents in cases where such transactions are subject to VAT under the reverse charge
mechanism.

Non-taxable turnover consists of transactions that are either explicitly exempt from VAT
under the Tax Code or transactions where the place of supply / rendering services is
deemed to be outside Kazakhstan.

This distinction is particularly important in cross-border transactions, where determining
the place of supply / rendering services directly affects whether Kazakh VAT applies.

In practice, VAT-exempt turnover under the Tax Code covers a broad range of socially
significant, financial, and specific regulated activities. By way of illustration, such exempt
turnover may include:

e financial services, such as interest income on loans and other forms of remuneration
under financing arrangements;

» medical services and the sale of certain medicines provided by licensed healthcare
entities within the guaranteed scope of medical care;

* educational services rendered by licensed educational institutions;

* turnover related to cultural, scientific, and social services (e.g., museum, library, and
certain state-supported cultural activities);

» specific categories of goods, such as investment gold or scrap metals;

» certain transactions carried out within special economic zones or by participants of
designated regimes (e.g., Astana Hub), subject to meeting statutory conditions.

In addition, transactions may fall outside the scope of Kazakh VAT where the place of
supply / rendering services is determined to be outside Kazakhstan.

For exampleprovided by, consultancy, legal, audit, engineering, IT-related services,
marketing, and similar professional services a Kazakh company to a foreign customer,
where the place of supply / rendering services is deemed to be the customer’s location
outside Kazakhstan, would not constitute taxable turnover for Kazakh VAT purposes.

Taxable imports include goods that are imported into the territory of the member states of
the Eurasian Economic Union and are subject to customs declaration in accordance with
applicable customs legislation, unless a specific VAT exemption applies. VAT on imports is
generally levied at the time of importation.

As of January 1, 2026, the standard VAT rate in Kazakhstan is 16 percent, which applies to
both taxable turnover and taxable imports, unless otherwise provided by the Tax Code. In
addition, the following reduced and zero rates apply:

« 5 percent applies to the sale and import of medicines, medical devices and
components of medical devices, as well as to the provision of medical services (this
rate is scheduled to increase to 10 percent starting from 2027);

« 10 percent applies to the sale of domestic periodicals;

« 0 percent applies to exports of goods and international transportation services.
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3. VAT on Imports and Exports

VAT treatment of imports and exports in Kazakhstan follows the destination principle,
under which exports are generally zero-rated while imports are subject to VAT.

The export of goods from the territory of Kazakhstan is, as a general rule, subject to a O
percent VAT rate, provided that the export is carried out in accordance with the customs
legislation of the Eurasian Economic Union and Kazakhstan.

Export is defined as the removal of goods from the customs territory of the EAEU.
However, the application of the zero rate is conditional upon proper documentary
confirmation.

In practice, taxpayers must maintain a set of supporting documents to substantiate
the export, including a supply contract, customs declarations confirming the release
of goods under the export procedure, and relevant shipping or transportation
documents.

Failure to properly document the export may result in denial of the zero-rating and
reclassification of the transaction as subject to standard VAT.

With respect to imports, VAT is generally levied on goods imported into Kazakhstan in
accordance with applicable customs legislation. The taxable base for import VAT
includes the customs value of the goods, as determined under EAEU customs
rules, as well as applicable customs duties, excise taxes, and other mandatory
payments, excluding the VAT itself.

In addition, particular attention should be paid to the VAT and customs treatment of
goods imported into special economic zones (SEZs). In practice, where goods are
imported into the territory of an SEZ, upon crossing the customs border of Kazakhstan
such goods are typically placed under the customs procedure of customs transit for
their transportation to the SEZ territory.

Under the customs transit procedure, as defined by the customs legislation of
Kazakhstan, goods are transported from the customs office of departure to the
customs office of destination without payment of customs duties, taxes, as well as
special, anti-dumping and countervailing duties, provided that all applicable
conditions for the use of this procedure are duly satisfied.

Subsequently, goods intended for use by SEZ participants may be placed under
the customs procedure of a free customs zone. This procedure applies where goods
are designated for placement and / or use within the SEZ territory by eligible
participants for the purposes of carrying out entrepreneurial or other activities in
accordance with the relevant SEZ participation agreement.

Overall, businesses engaged in cross-border transactions should carefully assess both
the documentary requirements for applying the zero VAT rate on exports and the
composition of the taxable base for imports, as these factors directly affect VAT
liabilities and cash flow.
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4. Reverse charged VAT and Place of
Supply / Rendering Services
Determination

For VAT purposes in Kazakhstan, the determination of the place of supply / rendering
services is a key factor in assessing whether a transaction is subject to Kazakhstan VAT,
including under the reverse charge mechanism for services purchased from non-residents.

The place of supply of goods is deemed to be Kazakhstan if either the transportation of
goods begins in Kazakhstan, or the goods are delivered to the recipient within
Kazakhstan in cases where no transportation is involved. Accordingly, the location of
shipment or final delivery is decisive for VAT purposes.

For works and services, the place of rendering services is generally deemed to be
Kazakhstan if the services are closely connected with immovable property located in
Kazakhstan,

In addition, Kazakhstan is considered the place of supply / rendering services where the
customer of the services carries out business activity in Kazakhstan, which is particularly
relevant for cross-border transactions. This rule typically applies to a broad range of
services, including consultancy, legal, audit, engineering, IT-related services,
marketing, and similar professional services, as well as the granting of intellectual
property rights and certain types of digital or information-based services.

This approach also extends to intermediary (agency) services. In particular, services of an
agent related to the acquisition of goods, works or services, as well as services involving
the engagement by the agent, on behalf of the principal, of third parties for the provision of
the above-mentioned services, are treated in line with the place of supply rules applicable
to the underlying services.

Accordingly, where such agency services are connected with services falling within the
categories described above (e.g., consultancy, legal, audit, engineering, IT-related or
marketing services), the place of rendering of the agent’s services is determined based
on the location of the customer (principal).

If a transaction does not fall under the specific place of supply / rendering services
rules described above, the place of supply / rendering services is generally determined
based on the location of the supplier, provided the supplier is registered and operating
in Kazakhstan.

Where services are provided by a non-resident and the place of rendering services is
deemed to be Kazakhstan, the transaction becomes subject to the reverse charge VAT
mechanism. In such cases, the Kazakh VAT payer receiving the service is required to
self-assess VAT and account for it as an acquisition of services from a non-
resident. In addition, the recipient issues a VAT invoice in accordance with the
applicable procedures.

The reverse charge mechanism does not apply in certain cases, including where the
services are exempt under specific provisions of the Tax Code, where VAT has already
been effectively included in the customs value of imported goods, or where the services
qualify for specific exemptions or preferential regimes under Kazakh tax law

Overall, the Kazakh VAT system places significant emphasis on the correct
determination of the place of supply / rendering services, as this directly governs
whether a transaction falls within the scope of Kazakh VAT and whether reverse charge
obligations arise for the recipient.
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5. VAT Requirements for Digital Service
Providers

As of January 1, 2026, Kazakhstan introduces specific VAT rules for foreign companies
engaged in electronic commerce (so-called Google tax). Under the new provisions of the
Tax Code, foreign companies carrying out e-commerce activities through online
platforms and supplying goods and / or services to customers in Kazakhstan are
subject to conditional VAT registration.

Such registration is carried out by the tax authorities through the creation of a special
register of foreign VAT payers. This register includes key information about foreign
companies, as defined by the applicable regulations, and is published on the official
website of the authorized tax authority.

The foreign company is considered a VAT payer from the date of the first payment made
by a customer for goods and / or services, regardless of the timing of formal inclusion in
the register.

Foreign companies are also required to notify the tax authorities of any changes or
updates to the registered information within ten business days following the date such
changes occur.

Overall, the system is designed as a simplified registration mechanism based on a
centralized register of foreign digital suppliers, ensuring that VAT obligations arise at
the point of first taxable consumption in Kazakhstan.

6. VAT Offset Rules and VAT Refunds

Input VAT incurred by a VAT payer registered in the taxpayer database is generally
creditable (offset) if it relates to goods, works, or services used or intended to be
used for taxable turnover. The right to claim input VAT for offset arises provided
that the relevant VAT amount is properly documented in accordance with the
requirements of the Tax Code and is attributable to taxable business activities.

A VAT payer determines the amount of input VAT allowed for offset using one
of the following methods:

» the proportional method; or

» the method based on separate accounting of input VAT amounts attributable to
goods, works and services used (or intended to be used) for taxable and non-
taxable turnover.

Under the proportional method, the amount of VAT that can be claimed as input
VAT is calculated based on the share of taxable turnover in the total turnover of the
company. In simple terms, the company may only recover input VAT in proportion to
how much of its revenue is subject to VAT.

Recoverable VAT = Total input VAT x (Taxable turnover / Total turnover)
Where:

* Total input VAT is the total VAT incurred on purchases;

» Taxable turnover is revenue subject to VAT;

» Total turnover includes both taxable and non-taxable revenue.

For example, if a consulting company earns KZT 200,000 from services provided to a
Kazakh client (taxable turnover) and KZT 100,000 from services provided to a foreign
client (non-taxable turnover), then 2/3 of its total turnover is taxable.

As a result, the company may recover only 2/3 of the input VAT incurred, while the
remaining 1/3 would not be creditable and would be treated as a cost.

The timing of claiming VAT for offset is generally linked to the tax period in which
the goods, works, or services are received. In cases where corrected invoices are
issued, the VAT adjustment is reflected in the tax period in which the original invoice
was accounted for, subject to specific rules where the date of the taxable
transaction differs across tax periods.
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6. VAT Offset Rules and VAT Refunds

Certain VAT amounts are not eligible for offset, including VAT that does not meet the
statutory requirements for deductibility or falls within explicitly excluded categories under
the Tax Code. Such non-creditable VAT must be borne as a cost by the taxpayer.

Where input VAT exceeds output VAT, taxpayers may be entitled to a VAT refund. Refund
eligibility depends on the nature of the taxpayer’s activities. In particular, taxpayers
engaged in exports of goods, works, or services subject to a O percent VAT rate may
qualify for a refund of excess VAT.

In cases of continuous export activity, a full refund mechanism may apply, provided that
specific quantitative thresholds and conditions are met.

VAT refunds may be processed either through a simplified procedure or based on a tax
audit, depending on the taxpayer’s election and compliance profile. Under the simplified
procedure, the tax authorities confirm the refundable amount and issue a
corresponding notification.

Under the audit-based procedure, the refundable amount is confirmed following a
thematic tax inspection.

Generally, obtaining a VAT refund in Kazakhstan is often a time-consuming process due to
administrative and documentary requirements, particularly where large refund amounts
are involved. However, special refund regimes exist for certain categories of taxpayers,
including exporters engaged in continuous zero-rated supplies, which may facilitate a
more structured refund process compared to standard cases.
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7. VAT Filling Deadlines

The tax period for VAT purposes in Kazakhstan is a calendar quarter. VAT-
registered taxpayers are required to report and settle their VAT liabilities on a
quarterly basis.

A VAT payer must submit a VAT return to the tax authorities at its place of
registration for each tax period.

The filing period begins no earlier than the 15th day of the month following the
reporting quarter and ends on the 15th day of the second month following the
reporting quarter.

VAT payments must be made to the state budget in accordance with the following
deadlines. The VAT payable for a reporting quarter, including VAT calculated under
the reverse charge mechanism for non-resident services, must be paid no later
than the 25th day of the second month following the reporting quarter.

Overall, Kazakhstan VAT compliance framework is based on quarterly
reporting combined with relatively short payment deadlines, requiring
taxpayers to maintain accurate accounting and timely preparation of VAT returns
to avoid penalties.

! m?"
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Your contact persons
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